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C A A R E  M i s s i o n  S t a t e m e n t  

Reduce Property Damage and Liability losses by coordinating efforts 

with the CCI Risk Management & Safety Services Department and our 

insured’s safety management through the exchange of information and 

services made directly to you on a monthly basis. 
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Time Change and Vis ib i l i ty  
We are all familiar with the hazards of driving in the snow, sleet, rain and fog. However 
there is another condition equally as hazardous that may be surprising. Driving into the 
sun is also dangerous. Whether it is sunrise or sunset the beautiful the sun can cause 
dangerous situations. This is important to keep in mind when the time changes on 
November 2nd. As the clocks roll back, we may suddenly find ourselves driving into 
sunrise or sunset. There are two significant problems to contend with. Sun glare and 
reduced visibility with low light. 

Some of the hazards associated with sun glare are not being able to see traffic control 
devices, on-coming vehicles and even pedestrians. We have all experienced sun glare, 
but the topic does not get as much attention as it might deserve. Some things that you 
can do to combat sun glare are: 

  to keep your windows  (inside and out) and mirrors clean.  

 Wear a pair of polarized sun glasses the help eliminate glare.  

 Replace your windshield if it is severely pitted . A new windshield is a small price to 

pay to potentially save a life.  

Another problem is low visibility at dusk and dawn. Your eyes are still trying to adjust to 
the lower light and there may still be some slight glare from the setting sun. Pedestrians 
and other motorist can be difficult to see 
at these times. Some tips to remember 
are: 

 Be prepared for driving during dawn 

and  dusk. 

 Keep your windows and mirrors 

clean 

 If you are having great difficulty in 

seeing, it might be a good time to 
take your required 30 minute break. 
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Rear End Collisions 

What constitutes a Rear-end Collision?  A rear-end collision is simply defined as a traffic accident where a vehicle crashes into 

the rear of the vehicle in front it.  The National Highway Transportation Safety Administration (NHTSA) released data reporting 

that rear-end collisions account for 23% - 30% of all crashes.  Typical scenarios for rear-end collisions include: the first vehicle 

decelerating and/or stopping suddenly, leaving the second vehicle with little time to avoid the accident, or the second vehicle 

accelerating too quickly, striking the first vehicle.  The latter is commonly seen at traffic lights and stop signs.  Regardless of the 

circumstances, for purposes of policing and insurance, the driver responsible for rear-ending the other vehicle is almost always 

considered to be at fault.  

 

So what causes a rear-end collision?  The most common contributor to rear-end collisions is following too close or tailgating.    

For some reason, many people believe that if they stay within a few feet of the vehicle in front of them they will arrive at their 

destination more quickly.  This is simply not true.  In §383.51 of The Federal Motor Carrier Safety Regulations (FMCSR), 

Following Too Close has been designated as a serious violation. The FMCSR requires a suspension of 60 days for any driver 

receiving two serious violations (in any vehicle) within a consecutive 36 month period.  Rear-end collisions typically present 

clear evidence that the driver was following too close.   

 

Tailgating/following too close is a ticketing offense, but more importantly, it’s dangerous.  The National Safety Council suggests 

that drivers of large trucks should maintain at least a 6 second following distance when driving in ideal conditions.  Drivers 

should increase their following distance as their speed increases or as conditions change.  A large truck traveling at 55 miles 

per hour will take nearly 400 feet to stop in an emergency braking situation.  That is more than the length of a football field with 

the end zones. 

Other factors that commonly contribute to rear-end collisions can include: driver distraction, driver fatigue, vehicle condition, 

other drivers, weather conditions and road surface. 

What can you do to avoid a rear-end collision?   

Maintain a safe following distance – Leave as much space as possible between you and the vehicles around you at all 

times.  Ask yourself, “Would I want a truck driving that close to my family and friends?” 

Check yourself – Are you in the condition to drive?  Have you had enough rest?  Are you alert?  Can you physically control 

your vehicle in a safe manner?  

Conduct a thorough pre-trip inspection of your vehicle – Check your brakes, tires, mirrors, windshield, etc.  Make sure your 

lights are working and keep them free from dirt, dust, snow, ice and debris. 

Be aware of your surroundings – Pay attention to the other vehicles around you.  Are you too close?  Is someone tailgating 

you?  Will another vehicle be entering or exiting the roadway?  Scan the road ahead of you.  Look for road debris, 

construction, stalled vehicles, animals, vehicles on the shoulder or any situation that could cause traffic to slow or stop?  

Be on the lookout for aggressive drivers. 

Avoid distractions – Distractions are everywhere.  Try to avoid all internal and external distractions.  Some examples on 

internal distractions would be: daydreaming, eating, talking on the phone, GPS systems, radios and reaching for 

anything!  Examples of external distractions could include: reading road signs, billboards, other vehicles and people. 

Watch the conditions – Slow down in poor weather conditions.  Pull off to a safe place to park if necessary.  Rain, snow, ice, 

fog and smoke can easily affect your ability to see, but some of these conditions also make it difficult to slow down or 

stop.  Now that fall is approaching, don’t forget wet leaves can be as slick as ice. 

Intersections – Slow down well in advance at intersections and leave enough space that you can see the vehicle directly 

ahead of you.  Don’t assume the vehicle in front of you is going to leave as soon as the light turns green.  Proceed with 

caution. 

When another driver makes a quick maneuver or a mistake, you need time to react.  Give yourself the time and space you 

need.  Following a vehicle too close will not get you to your destination any faster.  Be prepared and be patient.  Your family and 

friends are counting on you.   

Answers 

1.  Canada. 

2.  Sheep. 

3.  A young cow, sheep or 

goat’s stomach.  

4.  Babybel. 

5.  Cheese monger.  

6.  Greece. 

7.  Ricotta. 

8.  Cottage cheese. 

9.  French fries. 

10.  The United States. 
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Six violations were added to the roadside inspection software on April 1st, and into the May snapshot in SMS. The following 

table offers some general information on each violation, and indicates whether the violation is held against a driver’s person 

CSA BASIC score in the Driver’s SMS.           

               

               

        

Addi t ional  Vio lat ions  added to  SMS  

Our  Depar tment  Name has  Changed  

The Loss Prevention Department has changed its name to Risk Management & Safety Services. This change 

was made to accurately reflect what we  do for our clients, help manage risk and provide safety services.  Phone 

numbers and the team members have not changed. 

We do have two new team members though:  Amy Stewart who is your rep in Ohio, Michigan and Western 

Pennsylvania.  Les Nugen who is your rep in Virginia, West Virginia, North Carolina and Northern South Carolina. 

BASIC Section Description Severity Scored is 

DSMS? 

Driver Fitness 390.35B-MED Operating a CMV while possessing a fraudulent medical 

certificate 

10 Yes 

Unsafe Driving 392.11 CMV failing to slow down approaching railroad crossing 5 Yes 

Vehicle Maintenance 396.3A1DSCB Center Bearing (Carrier Bearing) Cracked/ Loose/ Broken/ 

Missing 

3 No 

Vehicle Maintenance 396.3A1DSDT Drive shaft tube cracked or twisted 3 No 

Vehicle Maintenance 396.3A1DSUJ Universal Joint Loose/ Broken / Missing component 3 No 

Vehicle Maintenance 396.3A1DSYE Drive shaft yoke ends cracked / loose / broken / missing 3 No 

Bi ts  N P ieces  
Bumper Sticker Humor 

Don’t be irreplaceable. If you can’t be replaced, you can’t be promoted. 
Practice makes perfect, but no one’s perfect—so why practice? 
It’s not whether you win or lose—it’s how you place the blame. 
No amount of advance planning will ever replace dumb luck.  
Two rules for success: 1) Never tell people everything you know. 
 
October is American Cheese Month. Test your cheese knowledge by answering the following questions 
 
1.  What country produces Oka cheese? 

2.  Roquefort is traditionally made from what animal’s milk? 

3.  Rennet is used at the beginning of the cheese making process to form curds. What animal organ does rennet come from? 

4.  What small round French cheese comes with a red wax coating? 

5.  What do we call a cheese expert who most often is found working in a specialty or gourmet food shop? 

6.  Which country’s citizens consume the most cheese annually? 

7.  What is the name of the cheese most often used to make lasagna? 

8.  Little Miss Muffet is said to have eaten her curds and whey. What cheese product was she likely eating? 

9.  Poutine is a French-Canadian dish that combines cheese curds and what? 

10.  Which country produces the most cheese? 

Answers are on the previous page. 
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PO Box 2575  

Jacksonville, FL  32203-2575 

904-363-0900 Phone 

904-363-8098 fax 

To Report a Claim: 

800-874-8053 

Nights and Weekends 

Loss Reporting: 

866-724-2416 

Available 24/7 for all 

claims... 

For more Risk 

Management 

information, contact 

your local Risk 

Management 

Specialist. 

We’re on the Web! 

carolinacas.com 

October Puzzle 

The first 5 people* to fax a correct puzzle to  

Nancy Ross at 866-731-8177 

 will receive a $25 Visa gift card.  

Congratulations to : 

Susian Walker—Freddie Payne, LLC 
Natalie Bui—George Kishida 

Lisa Loper—Dixon Auto Transport 
Sherry Breunig—Liberty Transport 

Rhonda Blachard—Classic Transport 
 

Must be currently insured by Carolina Casualty.  

One winner per company. 
Fax to 866-731-8177 or e-mail to  
nross-anderson@wrberkley.com 

Name_______________________________ 

Company____________________________ 

Insurance policy #_____________________ 

Phone # _____________________________ 

If you are a winner, we’ll contact you for an address. 

S e p t e m b e r  A n s w e r s  
What NOT to do. 

1 2 3

4

5

6

7

8 9 10 11 12

13

14 15

16

17

18 19

20

 4 The cushioning device at the front and 

rear of a vehicle. (6) 

 5 Drivers must be aware of the changing 

traffic condition. (9) 

 7 When a driver is behind another 

vehicle, he is ______. (9) 

 8 The device used to stop a truck or a 

car. (6) 

 10 The transparent sheet that protects the 

occupants in a vehicle. (10) 

 12 The total of cars, bikes and pedestrians 

in an area. (7) 

 13 The condition of being tired. (7) 

 14 A vehicle that is to close behind is 

_______. (10) 

 16 The absence of danger. (6) 

Across 

 2 A path that cars and bikes 

travel on. (4) 

 5 When two or more vehicles 
come together unexpectedly. 

(7) 

 6 We do this every spring and 
fall to our clocks, change the 

_____. (4) 

 9 When the sun first rises on a 

new day. (4) 

 11 An escape path. (4) 

 13 A driver is at ____ when he 

causes an accident. (5) 

 15 To rapidly look around for 

danger. (4) 

 17 A star that provides the earth 

heat and light. (3) 

 18 There are many different 
kinds that we eat; made from 

milk. (6) 

 19 A bright light that can be 

blinding. (5) 

 20 when you slow your vehicle 
down approaching a light you 

are _______. (8) 

Down 

 1 Just after sunset when it 

begins to get dark. (4) 

 2 We manage the ____ or 
probability of an event 

occurring. (4) 

 3 When a window is difficult to 

see through it is _____. (5) 


